
STATE PLAN UNDER TITLE X I X  OF THE s o c i a l  SECURITY ACT Attachment 7.2-A 

State  of Florida 

NONDISCRIMINATION 

METHODS OF ADMINISTRATION 

Currentmethods of administration under civi lr ightsrequirementsare on f i l e  
i n  t h e  Department of Health,Education, and Welfare CivilRightsRegional 
offi c e .  
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I. ASSIGNMENT OF responsibility 


The person assigned the overall coordinating responsibility for Title VI 
compliance is mr. Charles Busby, Administrator of the Claims Processing and 
provider Relationship Section, Bureau ofmedical Services, Division of Family 
Services. 

The Division of Health, Department of health and RehabilitativeServices, 
the state institutional licensing authority and Titles XVIII and XIX survey 
agency, is responsible for Title VI reviews of participating institutional 
vendors. 

II. DISSEMINATION OF INFORMATION 


The following publications are used for the purpose of disseminating 

information. 


1. Compliance with civil Rights Act - 1964 (DFS-R 3)  - published to inform 
applicants recipients, Division of Family Services employees and the general 

public of the Division's agreement to comply without exception to all phases of 
the law, The pamphlet also outlines procedures for filing complaints of non
compliance. 

2. Rights and Responsibilities and Reporting Changes (DFS-AP-750a) - pub
lished t o  inform applicants and recipients of their rights and responsibilities. 
This pamphlet lists the primary right to apply f o r  public assistance and to have 
a redetermination of eligibility made without discrimination because of race, color 
or national origin and a l so  the right to request a fair hearing if there is dis
satisfaction witha decision of the Division of Family Services. 

3,  Florida Medicaid - Title XIX (Information Leaflet 415) - published to 
inform applicants recipients, Division of Family Services employees and the 
general public about t h e  various sexvices of medicaid This pamphlet also 
includes an appropriate statement regarding civil rights compliance. 

Vendors are advised of  Title VI compliance requirements through statements 
printed 011 claims forms which the vendor must sign, by statements in formal con
tracts between the state agency andparticipating vendors and in 'instructional 
manuals prepared by tile state agency for the various provider groups. 

' I  * 
A section devoted to Title VI compliance responsibilites is included in the 

.enera1 orientation plan developed for division or' Family Services Staff. -



111. maintaining AND ASSURING COMPLIANCE 

T i t l e  VI compliance of a l l  p a r t i c i p a t i n g  i n s t i t u t i o n a l  p r o v i d e r s  i s  
determined by t h eD i v i s i o no fH e a l t h  as ment ionedin  item I a b o v e .I n i t i a l  com
p l i . anccde te rmina t ions  are c a r r i e d  o u t  w i t h  t h e  i n i t i a ls u r v e yp r o c e s sf o r  t h e  
m e d i c a i dc e r t i f i c a t i o n ,a n da n n u a lr e v i e w s  are c o m p l e t e dt h e r e a f t e r .  Review 
f i n d i n g s  are documen tedwi thappropr i a t eques t ionna i r e  andcheck l i s t  type  forms 
i n c l u d i n g  summary s h e e t s  w h i c h  a r e  r e t a i n e d  i n  t h e  D i v i s i o n  o f  H e a l t h  f i l e s .  
Thecompliances i s sue  i s  c o n f i r m e dt ot h e  s t a t e  agency by the Div i s ionofhea l th  
as oneelement i n  t h e  o v e r a l l  c e r t i f i c a t i o n  o f  a n  i n s t i t u t i o n a l  f a c i l i t y  f o r  
p a r t i c i p a t i o n  o r  c o n t i n u e d  p a r t i c i p a t i o n  i n  T i t l e  X I X .  

n o n - i n s t i t u t i o n a l  p r o v i d e r s  are n o ti s s u e dp r o v i d e rn u m b e r sa n d / o rc o n t r a c t s  
e n t e r e di n t o  by t h e  s t a t e  a g e n c y  u n t i l  T i t l e  V i  compliance i s  determinedby 
D i v i s i o no fF a m i l yS e r v i c e ss t a f ft h r o u g ho n - s i t e  v i s i t s  If a p p r o p r i a t es t a f f  
h a s  p o s i t i v e  e v i d e n c e  o f  c o m p l i a n c e  t h r o u g h  o n - s i t e  v i s i t s  t o  a p r o v i d e r  f a c i l i t y  
p r i o r  t o  t h e  r e q u e s t  f o r  p a r t i c i p a t i o ni nt h ep r o g r a m ,  a f u r t h e r  v i s i t  i s  n o t  
r e q u i r e d  f o rt h ep u r p o s e  of i s s u i n g  a p r o v i d e r  numberand/orcompleting a c o n t r a c t .  

Annualcompliance reviews, i n v e s t i g a t i o n so fc o m p l a i n t s ,a n ds i t u a t i o n s  
i n v o l v i n g  d u a lw a i t i n g  areas, or o t h e r  b i - r a c i a l  c o n c e r n s  are t o  i n c l u d e  o n - s i t e  
v i s i t  (s)  . 

I fnon-compl iance  i s  d e t e r m i n e d  G w r i t t e n  n o t i c s  w i l l  be  s e n t  t o  t h e  pro
v i d e r ,  and p a r t i c i p a t i o ni nt h ep r o g r a md e n i e d .T h en o t i c e  i s  t oi n c l u d ei n f o r m a 
t i o n  c o n c e r n i n gt h e  s p e c i f i cv i o l a t i o n s  n o t e d ,  s u g g e s t e d  c o r r e c t i v e  a c t i o n  t o  be 
t aken  by t h e  p r o v i d e r ,t h ep r o v i d e r ' sr i g h tt oa p p e a lt h ed e c i s i o no fn o n - c o m p l i a n c e ,  
a n dt h ep r o c e d u r e sf o rr e q u e s t i n ga na p p e a l .  If non-compliance i s  an  issue wi th  a 
p a r t i c i p a t i n g  p r o v i d e r ,  t h e  n o t i c e  i s  sen tand  30 d a y sa l l o w e dt h ep r o v i d e rt o  
i n i t i a t e  t h e  c o r r e c t i v e  a c t i o n ,  a t  theend  of which i f  i n  t h e  o p i n i o n  o f  t h e  
r e v i e w e r ,  s u b s t a n t i a l  p r o g r e s s  r e l a t i v e  t o  t h e  c o r r e c t i v e  a c t i o n  h a s  n o t  b e e n  made, 
t h ep r o v i d e ri st e r m i n a t e d  The r i g h t  of a p p e a la p p l i e sa l s ot ot h ep a r t i c i p a t i n g  
provider ,however ,dur ingtheappea lprocess ,payments  may besuspended. 

- P l a n sf o rr e v i e w i n gn o n - i n s t i t u t i o n a lp r o v i d e r sf o rc o n t i n u e dc o m p l i a n c e  are  
beingdeveloped.Such reviews w i l l  bedoneby s t a t e  a g e n c ys t a f fo n  a random 
sample  annua l  bas i s .  

I V .  HANDLINGCOMPLAINTS 

A l l  compla in ts  made v e r b a l l y ,  o r  i n  w r i t i n g  t o  a n y  D i v i s i o n  o f  F a m i l y  S e r v i c e s  
o f f i c e ,  or t h ef e d e r a lo f f i c e  of C i v i lR i g h t sw i t h i nt h r e em o n t h so ft h ea l l e d g e d  
v i o l a t i o n  are prompt lyandthoroughlyreviewedtoinc lude  a v i s i t  t o  t h e  p r o v i d e r .  
Appropr i a t e  measures are t a k e nt os a f e g u a r dt h ec o n f i d e n t i a l i t yo ft h ec o m p l a i n a n t .  
Underextenuat ingc i rcumstancesthethreemonthsper iodment ionedabove  may be 
ex tended .  The o n - s i t e  v i s i t  may be made by D i v i s i o no fF a m i l yS e r v i c e sl o c a ls t a f f ,  
o r  i n  t h e  case of a n  i n s t i t u t i o n a l  p r o v i d e r ,  D i v i s i o n  o f  H e a l t h  s t a f f .  

0 



A w r i t t e n  r e p o r t  r e l a t i v e  t o  t h e  i n v e s t i g a t i o nf i n d i n g sa n dr e s u l t i n gf i n a l  
a c t i o n  is to  b ep r o v i d e dt h ec o m p l a i n a n ti f  known, a n da p p r o p r i a t ef e d e r a l  
agency.  

If non-compliance e x i s t s  e f f o r t s  are made t o  assist  t h ep r o v i d e r  however p o s s i b l e  
w i t h  c o r r e c t i v ea c t S o n .  I f  n o n - c o m p l i a n c ei s s u e sa r en o tr e s o l v e d ,p r o c e d u r e s  
d e s c r i b e d  i n  item IT above are fol lowed.  

Division r e c r u i t m e n t  andemployment a c t i v i t i e s  i n c l u d e  t h e  use of  s t a t e w i d e  
Career Service cer t i f ica tesofemploymentemploymentoppor tuni tyannouncements  
to employees of t h es t a t ea g e n c y  and thedepar tment  of  Hea l th  and R e h a b i l i t a t i v e  
services u n i v e r s i t i e s ,  o f f i c e s  of t h eF l o r i d a  State  EmploymentAgency,newspaper 
advertisements and i n t e r v i e w s  with a l l  walk-in a p p l i c a n t s .  

'Inservice t ra in ingprogramsandouts idecont rac tedt ra in ingprogramsare  
focused e n t i r e l y  on j o b  f u n c t i o n s .  

Every aspect of p e r s o n n e la d m i n i s t r a t i o ni n c l u d i n gg r i e v a n c e  and appea lp ro 
cedures is free f r o md i s c r i m i n a t i o nw i t h  a commitment t o  t o t a l  T i t l e  V I  compliance 
and the  a g e n c y ' s  e x i s t i n gA f f i r m a t i v e  Act ion  P l a n .  
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